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Building our First App

Factors considered:
* Low Risk —already have a web app

* Minimal Investment —build and support in-
house

 Ease of Development — utilize common tools
(HTML, CSS, JavaScript)

e Efficient — develop once; deploy to all (use of
Adobe Phone Gap tool)
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Ty Resale & Exemption
Certificate Verification

. : [s. 212.07, F.S.]
Three methods for verification:

* Obtain copy of certificate each year
* Obtain customer authorization

— Submit file online; recurring customers
* Obtain transaction authorization

— Touchtone phone IVR

— Online

— Mobile app
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Main Screen

* Enter Seller and Buyer
certificate numbers

e Validates format

e Verifies seller first; if
valid, stores certificate
number for future use

 Verifies buyer; returns
authorization

MAIN HISTORY HELP ¥

Certificate Verification

Type:

Enter certificate numbers:
(omit dashes and letters)
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Instant Response

MAIN HISTORY HELP ¥

® Visual indicators J g ‘ Certificate Verification
* Response message: | - |
(] Va“d Or Not 1 (omit dashes and letters)

ST 4280164869550 «f

e Authorization No.
* Buyer name

Buyer 2380164869539

CLEAR
* Possible responses: TR
* Seller not valid S bl

* Buyer not valid
* Buyer valid
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History Screen

e All responses are stored

* Sorted chronologically

* Email report; store as
spreadsheet

* Touch PASS or FAIL to
view the Response
Detalil

* Clear History

MAIN HISTORY HELP

Certificate Verification

Date /

Time Sl
07/14/2014 8580164
16:19:04 . Org Inc.[ 869573 | —
07/14/2014 8080164
16:26:04 869639 | —
07/15/2014 1780164
10:00:54 869549 | —
07/15/2014 | Test Bu 2380164
10:21:21 nc. 869539 | —

Email history report to:

SEND
CLEAR HISTORY
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History Screen

e All responses are stored

* Sorted chronologically

* Email report; store as
spreadsheet

* Touch PASS or FAIL to
view the Response
Detalil

* Clear History

HISTORY

Certificate Verification

Response Detail

RESPONSE:
Buyer certificate valid
Authorization 36831370

BUYER NAME:
Test Exempt. Org Inc.

BUYER CERTIFICATE:
8580164869573

DATE/TIME:
07/14/2014 16:19:04

CLEAR HISTORY
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Help Screen

* Description

* Features

* How to use the app
* Responses

* Help/Contact Info

* Feedback

* End User Agreement
* Privacy Notice

MAIN HISTORY "HELP ¥

Certificate Verification
App Help and
Information

Description

Use this app to verify that your
customers’ sales and use tax resale
or exemption certificates are valid
before making tax-exempt sales. To
use this app you must be registered
for sales and use tax, and have a
valid resale certificate. If you transact
business away from the office or the
computer, this is an ideal app for
you.

Features

Thie ann nffare faat) I malea it
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User Support

Support resources available:
www.myflorida.com/dor/mobile

Download and install from the app stores:

# Download on the ANDROID APP ON 7 '
‘ App Store » G()()g[e p|ay E Windows Phone Store
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Future Development

One tax app — additional features planned
* Tax rate lookup
* Simple returns

— Use tax on Internet/mail order purchases
— Sales tax EZ; zero-due returns

* Payments
e Tax information and education content

e Subscription service
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g W. David Young
g Revenue Program Administrator ||
E Strategic Projects Facilitation

FLORIDA

General Tax Administration Program

2450 Shumard Oak Blvd, 1-5470 Phone: 850-717-7611
Tallahassee, FL 32399-0130 Fax: 850-921-6033
www.myflorida.com/dor youngda@dor.state.fl.us
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